


• It comes in MANY forms

• It is NEVER the survivor’s fault

• It is NEVER justified 

• You are not alone and HELP is 

available (See Q&A 8) 
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Gender-based violence (GBV) means any harmful 
act perpetrated against someone without their 
consent because of their gender and relative lack 
of power. GBV can mean inflicting physical, sexual, 
emotional, mental or economic harm on somebody. 
It also includes threatening them with such harm, 
using coercion to control them and taking away 
someone’s freedom. The perpetrators of GBV often 
use force, but they may also use coercion, deception 
or manipulation. GBV can – and does – happen 
anywhere: at home, but also in public spaces, 
including schools, at work and in reception centres.

* Adpated from IASC Guidelines for Integrating Gender-Based 
Violence Interventions in Humanitarian Action, 2015
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Violence and abuse can happen to anyone, but GBV is 
used specifically to describe violence against women 
and girls because it is rooted in the discrimination they 
face and in the unequal balance of power between men 
and women which is found in every society worldwide.  
GBV is also fuelled by gender norms that harm and 
discriminate against women and girls, as well as a lack 
of effective protection for them under the law and across 
society. Men and boys, especially if do not abide to binary 
sexual orientation, social expectations, male dominative 
role may be exposed to such violence.

Women and girls who live in areas affected by armed 
conflict, natural disasters or disease outbreaks – such 
as the COVID-19 pandemic – face heightened risks of 
GBV. GBV is particularly widespread along the world’s 
migration routes.
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Many forms of GBV affect women and girls throughout 
their life such as sexual violence, sexual harassment, forced 
and child marriage, intimate partner violence, female genital 
mutilation or cutting and even murder. Some forms of GBV 
are easy to see and recognize, while others are more hidden 
as they do not always involve physical force. Emotional 
violence, for example, is when someone scares another 
person by threatening them with violence, yelling or shouting 
at them and saying hurtful things, or keeping them isolated. 

It is also GBV when a person feels they must say “yes” 
when someone demands sex because they feel threatened, 
fear for their safety, or because selling sex in order to 
survive. 

We must remember that saying “yes” does not always mean 
consent!

* For more information on consent, see 12 Questions on Sexual Violence, 
and watch this video https://www.youtube.com/watch?v=oQbei5JGiT8
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About 1 in 3 of women worldwide have 
experienced either physical and/or sexual 
violence at some point in their lives. Globally, 
around 1 in 5 young women were married 
when they were still children. And around 1in 3 
adolescent girls aged 15–19 years have endured 
Female Genital Mutilation (FGM) across more than 
30 countries where this practice still takes place.
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The girls and women who survive GBV may 
face very different consequences because GBV 
itself has many forms and because everyone is 
affected in their own way. It might have different 
physical and emotional consequences. It might 
cause unwanted pregnancy, illnesses and injuries. 
Some survivors feel ashamed, scared, guilty, 
angry, lonely, sad and confused. It may leave 
them feeling very insecure and unable to trust 
other people. These are all normal responses.  
And every single one of them is okay!
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GBV is never the fault of the survivor. Those who 
perpetrate such violence often try to make the 
survivor feel guilty or responsible, and others 
might think that the survivor could do something 
to prevent the violence from happening. But the 
only ones to blame are the perpetrators. It is 
sometimes difficult to understand this, particularly 
when that perpetrator is someone we love, 
someone we are dating or someone close to us, 
such as a parent.
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No. Violence is never justifiable. It does not matter 
how stressed, sad or worried someone is, or whether 
violence has always been tolerated or accepted 
in their community. Even the most stressful family 
situations, such as the social isolation and other 
measures put in place by governments to stop 
the spread of COVID-19, are never an excuse for 
violence.  GBV cannot be justified as a way to correct 
behaviours considered unacceptable or to make 
women and girls fulfil responsibilities that some may 
expect from them (housekeeping, cooking, child 
care, etc).
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Please remember that the violence is NOT your fault and that 
you are not alone. With the right support and care, you can 
recover from GBV.
There are doctors, nurses, psychologists, social workers, and 
law enforcement officers who can help. They will listen to you 
and support you, and they will respect your privacy. 
Please,

• Safety first! If you are in danger, call the emergency 
services 112 and try to go somewhere safe. Tell someone 
you trust, such as a parent, a guardian or a teacher.

• If you are a child (or if you want to report an emergency 
involving a child), call 114: it is also free and operates 24/7. 

• You can get confidential support from the Violence and 
Stalking National Helpline by calling 1522 or downloading 
the 1522 app. The service 
is free of charge and is 
available 24/7 in Italian, 
English, French, Spanish, 
and Arabic. 



• If you have suffered physical or sexual violence, get medical 
care as soon as possible after the violence has happened. But 
no matter how much time has passed since the violence, it is 
always good to go to the doctor.  There are procedures that can 
minimize the impact of violence:
· You can be treated for your injuries; 
· If you have suffered sexual violence, you can have a treatment 

called post-exposure prophylaxis (PEP) to help prevent HIV 
transmission (if you start it within 72 hours of the assault);

· You can take emergency contraception (the morning-after 
pill) to prevent pregnancy if you take it within 5 days of the 
violence (if it has been more than 5 days, see a doctor or a 
social worker so that you can discuss your options). 

• Think about getting psychosocial support when you are 
ready. There are people who can help you cope emotionally with 
what you have been through. You can go to an anti-violence 
centre to get support, or talk to a psychologist or a social worker.

• Think about going to the police. Many forms of GBV are 
crimes, and you have the right to report them to the police if 
they happened in Italy: 
· If you are 18-years-old or older, the decision to call the police 

is usually yours. 
· If you are under 18 and you tell a service provider (such as a 

doctor, teacher or social worker) about the violence, they have a 
duty by law to protect you and must sometimes tell the police.
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There is a lot you can do if you feel unsafe in your 
own home, if you are harmed or feel threatened, 
intimidated or harassed. You should not feel ashamed: 
you have the right to get help. You do not have 
to manage this on your own and you should always 
remember that this is not your fault. Even during a 
lockdown, there are remote services that are still 
available, including the free numbers 112, 1522 and 
114 and you can always contact them for support or 
just for information.

You can save these numbers on your phone with 
a fake name, and you can call them while you go 
shopping or to the pharmacy. Once you have called, 
you can delete the call history on your mobile phone.

Remember that even during lockdown, you are 
always allowed to leave your home to escape from 
violence. 



10-

Organize a ‘safety plan’ if you fear for your safety or for the 
safety of your family. This plan can include the following: 
• Identify a neighbour, friend, relative, colleague, shelter 

or other safe place that you can go to if you need to 
leave the house immediately. 

• Decide how you will leave the house safely and how 
you will get to your safe place.  

• Keep a few essential items available (such as 
identification documents, your phone, some money, 
medicines and clothes), as well as a list of telephone 
numbers that you can use in an emergency.  

• If possible, agree a code with someone you trust so 
they can come to help you in an emergency. If you 
can’t tell them in person when you see them at the 
shops or in the street, you could alert them with a 
word, emoji or image sent via a text message.  
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There are things you can to if you are worried about 
someone in an abusive relationship, even if there are 
movement restrictions in place: 
• Keep in regular touch with them to check that they are 

safe, while making sure that it is safe for them to be in 
contact with you. Always assume that their abuser can see, 
hear and or monitor communications, so find the best way 
to communicate with the person that you are concerned 
about without putting them in danger. And check on this 
each time you are in touch, as things can change. 

• Find out about services for survivors of violence (e.g. 
shelters, hotlines, counselling services, women’s 
organizations). But only provide this information to the 
person directly if you can do so discreetly, without their 
abuser finding out.  

• If someone you know needs urgent help for whatever 
reason, be prepared to call the emergency services, the 
police, health centre or hotline on their behalf.
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There is a lot you can do to help and support 
someone who has survived GBV. Remember to:
• Listen to and believe them. Remind them 

that it is not their fault and that they’re not 
alone. Don’t judge, question or blame them for 
what happened. 



• Encourage them to get medical care and 
other support. Offer to go with them if they 
would like that. You can also support them by 
finding the nearest anti-violence centre and 
giving them the contact details provided in the 
answer to Question 8. 

• Keep their situation confidential and don’t 
share information with anyone else without 
their clear permission.

• Don’t push them for details of the violence. 
Just let them talk and listen respectfully.

• Respect their decisions about what they want 
to do. They may not, for example, want to go to 
the police.

• Seek help for yourself. It can be hard to hear 
that someone close to you is suffering, and you 
may sometimes feel helpless. This is normal. 
Without giving details about your friend, you 
can also ask for advice and support.



U-Report is an anonymous service that lets you, young migrants 
and refugees in Italy, speak out on issues that matter to you. 
You just need to register on the platform, and you will receive 
information which can be useful for your life in Italy and you will 
have the opportunity to write your questions to us: together with 
a team of experts we will find together concrete solutions.
 
Through HERE4U, you will have access to counseling, 
information and support by experts. The service is free, 
online and anonymous. You just need to write us on 
Facebook Messenger.

• Scan the Q Bar Code 

• ‘Send a message’ 
   through Facebook 
   Messenger

EVERYONE CAN JOIN. 
REGISTER WITH JUST A FEW CLICKS: 

YOUR VOICE MATTERS!
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